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BT FON FAQs 
 

1. What´s is BT FON?
2. Is this part of BT´s overall wireless strategy?
3. Is BT FON only available for BT Total Broadband customers?
4. What do each of the parties, BT and FON, bring to the deal?
5. What is FON?
6. How will the service work?
7. How do customers join BT FON?
8. Why do customers have to opt into service?
9. Will I need to buy extra equipment to use the service?
10. Do I need to understand technology to be able to use the service?
11. How do I access the service outside of the home?
12. Can people use the service aborad?
13. What is a FON access point?
14. How secure is the service?
15. Why would people use BT FON?

STRATEGY

1.  What is BT FON?

BT FON is an initiative between BT and FON that gives all its members access to wireless 
broadband whenever they are out and about. BT Total Broadband customers can join BT FON 
by opting in to an agreement to share a portion of their bandwidth securely through a separate 
channel on their BT Total Broadband wireless Home Hubs with other BT FON members when 
away from their homes.  So if a BT Total Broadband customer becomes a BT FON member 
they can access the Internet when they are in range of another BT FON member’s Home Hub. 
In addition, BT FON members can use FON’s wireless hotpots when overseas.

People that are not BT Total Broadband customers can join the BT FON community by taking 
up BT Total Broadband or by purchasing a FON Wi-Fi router for their current broadband con-
nection at www.btfon.com.

By joining the BT FON Community, members can also connect to the Internet through over 
190,000 FON Wi-Fi hotspots all around the world.

http://www.btfon.com


2.  Is this part of BT’s overall wireless strategy?

BT FON brings simple-to-use and flexible wireless access to consumer-broadband users when 
they are out of the home through the creation of a new network that combines seamlessly with 
the existing BT Openzone network. It is inclusive to our BT Total Broadband packages making 
them an even better value and complete broadband proposition for home users.

It’s part of  BT’s strategy to provide wireless broadband not just inside the home, but outside 
too.  Wireless broadband sits at the heart of BT’s consumer and business mobility and conver-
gence strategy, which is to enable customers to be best connected, anytime, anyplace, any-
where.  The combination of BT FON, BT Openzone and the extended BT Openzone network 
across 12 UK city centres will mean customers across the UK will be able to experience the 
benefits of broadband in the home even when out and about.

3.  Is BT FON only available for BT Total Broadband customers?

No, people that are not BT Total Broadband customers can join the BT FON community by 
taking up BT Total Broadband or by purchasing a FON Wi-Fi router for their current broadband 
connection at www.btfon.com.
People that are not members of the BT FON community or customers of BT Openzone can 
also use the BT FON network through the purchase of vouchers.

DEAL

4.  What do each of the parties, BT and FON, bring to the deal?

BT brings its extensive network of home hubs together and its expertise in wireless broadband 
with FON’s wireless-network-sharing capabilities and existing network of community hotspots 
around the world.

5.  What is FON? 

FON is a young and innovative Wi-Fi start up founded in February 2006 and headquartered in 
Madrid, Spain, with some 100 employees located around the world. FON’s mission is to make 
Wi-Fi universal and free as before by creating a unified global community of members who 
share Wi-Fi. The community already has more than 500,000 members throughout the world.

http://www.btfon.com


FON has raised a total of €28M in financing from among others Skype, Google, Index Ven-
tures, Sequoia Capital and BT. These leading Internet and communications companies have 
shown the industry's support for FON's vision and business model.

SERVICE / TECHNOLOGY

6.  How will the service work?

Remote users will be able to access broadband wirelessly through the hotspots of BT FON 
members via a discrete and secure channel.  They will gain access using the wireless modems 
in their mobile phones and laptops in the way that they do currently.

Home users only share 512k of their bandwidth and fixed-bandwidth applications such as BT 
Vision will have priority and remain unaffected by any visitor activity.  Our research shows that 
most home users would use wireless access for basic web surfing and email when out and 
about where 512k will be ample.

7.  How do customers join BT FON?

BT Total Broadband customers should go to www.BT.com/btfon and opt in to the BT FON Wi-Fi 
Community. Non-BT customers can either sign up to BT Total Broadband or can purchase a 
FON Wi-Fi router for their current Broadband connection at www.btfon.com.

8.  Why do customers have to opt into service? 

When you join BT FON you are agreeing to share a portion of your bandwidth through a sepa-
rate secure channel in exchange for being able to connect to all the other members’ connec-
tions around the world. BT FON asks you to opt in because it is your bandwidth so it is your 
decision if you want to share up to 512kbps of it.

9.  Will I need to buy extra equipment to use the service?

Not if you already use BT Total Broadband and have wireless laptop or other wireless device 
with Internet access.  Most laptops and gadgets are Wi-Fi enabled devices, but if you don’t 
have Wi-Fi devices, you’ll need to buy a wireless card to be able to connect to a BT FON Wi-Fi 
hotspots in the UK and FON Wi-Fi hotspots all around the world.
Non BT Total Broadband customers can also purchase FON’s WiFi router to join the BT FON 
Community.

http://www.BT.com/btfon
http://www.btfon.com


10.  Do I need to understand technology to be able to use the service?

You don’t have to be an IT expert! Many people are using wireless broadband at home or out 
and about to connect to the Internet because of its simplicity. If you can connect at home, you 
can connect outside too!

11.  How do I access the service outside of the home?

Customers should search for available wireless networks as they would do normally when out 
and about.  If they are in the range of a BT FON Wi-Fi signal (and this will be increasingly likely 
as time goes by) they will be given an option to connect to the BT FON hotspot from the BT 
FON landing page.

BT FON members can also connect to over 190,000 FON Wi-Fi hotspots all around the world. 
They just need to visit FON maps and find them worldwide.

12.  Can people use the service abroad?

Yes they can connect to broadband at any FON Wi-Fi hotspot around the world. Anywhere they 
could find a FON signal, called FON_ SSID. People can go to www.fon.com to see FON Wi-Fi 
hotspots maps of the world.

13.  What is a FON access point?

FON’s Wi-Fi router, La Fonera, allows FON members to share safely and securely their Inter-
net connection at home. It takes only five minutes to hook up and once it is connected to the 
member broadband connection, it creates a FON Wi-Fi access point.

SECURITY

14.  How secure is the service?

BT FON is extremely secure.  Traffic will pass through separate channels; visitor and home-
user traffic are separated directly from the home. From a security perspective it is as if they 
have separate networks connecting them to the internet from different WiFI hotspots in the 
home. This ensures that visitors cannot use BT FON to connect directly to the local home-user 
network (or vice versa). It also means that all visitor network activity and all home-user network 
activity are clearly distinguished, and attributed to the correct user, ensuring that home users 
cannot be blamed for the activities of visitors (or vice versa).

http://www.fon.com


Today some broadband users leave their wireless router open for anyone to use. When they do 
this, any visitor traffic is handled in exactly the same way as their own traffic. Indeed, the 
service provider cannot distinguish the two. As a result undesirable or illegal visitor network 
activity may be blamed on the owner of the broadband line. BT FON avoids this problem. It 
allows the BB customer (home user) to share Internet connections securely - both at home and 
away from home.

15.  Why would people use BT FON?

BT FON will provide its members with more places to connect to broadband when they are out 
of the home on an inclusive and flexible basis, enabling them to do what they do on the Inter-
net in the home, when away from home.


